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Student Exit Survey

Thank you for choosing to undertake your course with Melbourne Institute of Business and Commerce.
Congratulations on completing your course!

As part of our quality assurance process we conduct surveys of employers and students throughout their
training and at the end of their course/s. This ensures we receive feedback from stakeholders on a
regular basis that can be used to gauge our performance and base our continuous improvement
processes on.

Please complete the survey and return it to us at: info@mibc.vic.edu.au

Date 11
(dd/mmlyyyy):

Qualification:

The following information is optional:

Name:

Contact

details:

1. Thinking in general about your course and the training services you have received from Melbourne

Institute of Business and Commerce, how would you rate your experience overall?

O Poor O Fair OGood OVery good OExcellent OUndecided

2. The things | most valued about the course were:

3. The things | least valued about the course were:
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Please explain why these were the least valued aspects of the course. Please provide any suggestions you
may have to improve or enhance these areas
4. Please read the statements below and circle the most appropriate response:
Neither Pont
Strongly ) Strongly know/
disagree Disagree | agree or | Agree agree ot
disagree
applicable
a) Ireceived all the information | needed t 1 2 3 4 5 6
o0 make an informed decision about my
enrolment in the course.
b) Before enrolment, | received accurate i 1 2 3 4 5 6
nformation that gave me a clear idea o
f what to expect from the course and w
hat opportunities it would provide.
c) The training has been stimulating and 1 2 3 4 5 6
engaging.
d) The communication | received from Me 1 2 3 4 5 6
Ibourne Institute of Business and Com
merce about my course and enrolment
was sufficient and clearly understood.
e) The enrolment process was efficient a 1 2 3 4 5 6
nd timely.
f) llearnt a variety of new skills and acqu 1 2 3 4 5 6
ired lots of knowledge during my cours
e.
g) The assessment tasks have been suffi 1 2 3 4 5 6
ciently challenging.
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h)

The ways in which | was assessed ma
tches the skills | am required to have

, or what | expect | will need, on the job

The way the course was delivered met
my needs and was appropriate for the

course.

The trainers and assessors have good
knowledge of the topics they are traini

ng and assessing.

K)

The trainers and assessors are approp
riately
supportive and provide me with appro

priate opportunities to learn.

My individual needs have been catere
d for.

| have been able to, or feel that | would
be able to, access additional support s

ervices if required.

n)

The range of services and support pro
vided by Melbourne Institute of Busine
ss and Commerce met my needs and

expectations.

| was treated fairly by all staff of Melbo
urne Institute of Business and Comme

rce  during my course.

p)

The course appropriately recognised m

y existing skills and knowledge.

a)

The level of customer service provided
by Melbourne Institute of Business and
Commerce during the course met my e

xpectations.
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r) 1 willrecommend Melbourne Institute o 1 2 3 4 5 6
f Business and Commerce and/or the ¢
ourse to others.

s) lam considering in enrolling in another 1 2 3 4 5 6
course with Melbourne Institute of Busi
ness and Commerce.

5. If you have rated any answers to any of Question 4 (above) with a score of 3 or less, please provide
explanations if possible. This may include suggestions for improving the area etc.

6. Do you have any further comments or suggestions in regards to our services, the course or your overall

experience?

Thank you for providing your valuable feedback.
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